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DETAILED ACTION 
Drawings 

The drawings filed on 6-22-01 are acceptable subject to correction of the 
informalities indicated on the attached "Notice of Draftperson's Patent Drawing Review," 
PTO-948. In order to avoid abandonment of this application, correction is required in 
reply to the Office action. The correction will not be held in abeyance. 

Specification 

The lengthy specification has not been checked to the extent necessary to 
determine the presence of all possible minor errors. Applicant's cooperation is 
requested in correcting any errors of which applicant may become aware in the 
specification. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1 - 4, 6 - 15, 17 - 20 and 23 - 31 are rejected under 35 U.S.C. 103(a) 

as being unpatentable over Forte nberry (US 6,336,098 B1) in view of Kernahan 

(US 2002/0128903 A1). 
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Regarding claims 1 and related claims 17 and 27, Fortenberry teaches a method 
comprising the steps of: 

providing a plurality of certificates, each of said certificates comprising an authorization 
code, wherein said authorization code of each of said plurality of certificates is different 
(see at least Abstract, Col 4, lines 28 - 30 and Figure 3); obtaining a reduced fee for an 
online product by a purchaser, wherein said plurality of certificates are redeemable for 
said online product at said reduced fee; providing said plurality of certificates to said 
purchaser (see at least Col 3, lines 38 - 49 and Figure 3); providing one of said plurality 
of certificates to a user from said purchaser (see at least Figure 3); connecting by said 
user to a web site associated with said certificate over a system of networked 
computers (see at least Figure 3); paying a reduced fee for said online product by said 
user (see at least Col 4, lines 1 - 5); and obtaining said online product by said user in 
response to said step of paying (see at least Col 4, lines 1 - 5, Col 5, line 50 and 
Figures 2 & 3). Please note that Fortenberry does not specifically disclose certificates. 
However, Fortenberry does disclose coupons, which serve as a certificate connoting 
value. Thereby and for examination purposes, the examiner equates certificate with 
coupons. 

Although Fortenberry does disclose coupons with individual and identifying serial 
numbers, the reference does not specifically disclose a method wherein said 
authorization code of each of said plurality of certificates is different. Nor does 
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Fortenberry specifically disclose a method of entering by said user said authorization 
code on said web site. 

On the other hand, Kernahan in the same area of online coupons teaches a method 
wherein said authorization code of each of said plurality of certificates is different; and 
entering by said user said authorization code on said web site (see at least Para 101). 

It would have been obvious to one of ordinary skill in the art to have provided the 
method of Fortenberry with the method of Kernahan to have enabled a method 
comprising the steps of: providing a plurality of certificates, each of said certificates 
comprising an authorization code, wherein said authorization code of each of said 
plurality of certificates is different; obtaining a reduced fee for an online product by a 
purchaser, wherein said plurality of certificates are redeemable for said online product 
at said reduced fee; providing said plurality of certificates to said purchaser; providing 
one of said plurality of certificates to a user from said purchaser; connecting by said 
user to a web site associated with said certificate over a system of networked 
computers; entering by said user said authorization code on said web site; paying a 
reduced fee for said online product by said user; and obtaining said online product by 
said user in response to said step of paying - in order to enable online transaction, 
while limiting fraud or to ensure privileges such as frequent flyers are protect. 
Fortenberry discloses a method of providing a plurality of certificates, each of said 
certificates comprising an authorization code, wherein said authorization code of each 
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of said plurality of certificates is different; obtaining a reduced fee for an online product 
by a purchaser, wherein said plurality of certificates are redeemable for said online 
product at said reduced fee; providing said plurality of certificates to said purchaser; 
providing one of said plurality of certificates to a user from said purchaser; connecting 
by said user to a web site associated with said certificate over a system of networked 
computers; paying a reduced fee for said online product by said user; and obtaining 
said online product by said user in response to said step of paying (see at least 
Abstract, Col 4, lines 1 - 5, Col 5, line 50 and Figures 2 & 3). Kernahan disclose a 
method wherein said authorization code of each of said plurality of certificates is 
different; and entering by said user said authorization code on said web site (see at 
least Para 101 ). Therefore, one of ordinary skill in the art would have been motivated to 
extend the method of Fortenberry with a method wherein said authorization code of 
each of said plurality of certificates is different; and entering by said user said 
authorization code on said web site. In this manner, the privacy or the special offer for 
specific users would have been ensured. Thereby, increasing customer satisfaction, 
which will increase the probability that they will continue to use the online site as well as 
recommend the site to others. 

Regarding claim 2 and related claim 19, the recitations that "wherein said online 
product comprise an online product related to the funeral industry", such recitation is 
given little patentable weight because it imparts no structural or functional specificity 
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which serves to patentably distinguish the instant invention from the other "products" 
already disclosed by Fortenberry as well as Kernahan. 

Regarding claim 3 and please note that neither Fortenberry nor Kernahan specifically 
disclose a method wherein said certificate is sold to said user. However, it was old and 
well known to one of ordinary skill at the time of the invention that certificates such as 
coupons for travel with a partner were sold often by the airlines. Therefore, the user is 
willing to buy these coupons in order to obtain a reduced priced ticket for another 
individual such as buy one and get the next a half off. 

Regarding claim 4 and related claims 8 and 9, Fortenberry teaches a method wherein 
certificate is given to said user at no charge (Col 5, lines 32 - 34). 

Regarding claim 6, Fortenberry teaches a method wherein said certificate is not 
redeemable for cash (Col 6, line 17). 

Regarding claim 7 and related claim 18, Kernahan teaches a method, wherein said 
certificate comprises a physical certificate (Para 004). 

Regarding claim 10, Fortenberry teaches a method, wherein said certificate comprises a 
non-free certificate allowing said user to obtain said online product at a reduced fee 
(Figure 4). 
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Regarding claim 1 1 and related claims 12 and 23, the recitations "wherein said 
certificate allows said user to rent software via an application service provider for a 
specified time period" and "wherein said online product is an online service", such 
recitations are given little patentable weight because it imparts no structural or 
functional specificity which serves to patentably distinguish the instant invention from 
the other "products and services" already disclosed by Kernahan. 

Regarding claim 13 and related claims 26 and related claim 31, Kernahan teaches a 
method, wherein said online product is customized to include information relating to said 
purchaser (Para 004). Please note that Kernahan does not specifically disclose 
customizing products online. Kernahan does disclose products. Moreover, it was old 
and well known to one of ordinary skill in the art at the time of the applicant's invention 
that online systems for customizing products such as for ecards. This customizing of 
products will increase customer satisfaction, which will increase the probability that the 
user will purchase more products. 

Regarding claim 14, Fortenberry teaches a method, wherein a plurality of entities 
provide certificates to users and said online product is customized to reflect information 
relating to said entity (Col 6, lines 10-21). 
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Regarding claim 15, Kernahan teaches a method, wherein said authorization code is 
unique (Para 101). 

Regarding claim 20, Kernahan teaches a method, further comprising giving said at least 
one of said plurality of certificates from said user to a second user (Para 0004). Please 
note that Kernahan does disclose a paper coupon for a user to use, and which can be 
given to another user as appropriate. Thereby, it would have been obvious to one of 
ordinary skill to have extended the method of Kernahan with a method of providing a 
certificate to another user - in order for other user to obtain the benefit. 

Regarding claim 24, Kernahan teaches a method, wherein said authorization code is 
associated with characteristics of said purchaser (Para 101). Please note further that 
characteristics could include other meaning such as biometrics. Biometrics identifies a 
user based on physical characteristics such as fingerprints or facial features and even 
voice. In that regard, biometric techniques for identification purposes is old and well 
known at the time of the applicant's invention. These characteristics of user via 
biometrics techniques such as facial characteristics are used even in some online 
methods to ensure higher levels of security. 

Regarding claim 25 and related claim 30, Fortenberry teaches a method wherein said 
online product is customized to include information relating to said purchaser (Col 1, line 
23). 
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Regarding claim 28, Kernahan teaches a method, wherein said authorization code is 
associated with characteristics that are recorded for tracking purposes (Para 0042). 

Claims 5, 16 and 21 - 22 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over the combination of Fortenberry and Kernahan as applied to 
claims 1, 17 and 21 above, and further in view of Walker (US 2002/0178071 A1). 

The combination of Fortenberry and Kernahan disclose and teach substantially the 
applicant's invention. 

However, the combination does not specifically disclose a method wherein said 
certificate is sold to a purchaser and said purchaser sells certificate to said user. Nor 
does the combination specifically disclose a method further comprising: providing a 
commission to said entity; purchasing a second online product by said user; and 
providing a second commission to said entity as well as wherein said second online 
product is the same as the first online product. 

Regarding claim 5, Walker teaches a method wherein said certificate is sold to a 
purchaser and said purchaser sells certificate to said user (Abstract and FigurelA). 
Please note that Walker does not specifically disclose reselling certificates such as 
coupons. However, Walker does disclose reselling products. In that regard, it would 
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have been obvious to one of ordinary skill in the art at the time of the invention to have 
provided the method of Walker with a method for reselling certificates such as coupons. 
In this manner, the purchaser can use these incentives to increase their sales. 

Regarding claim 16 and related claim 21, Walker teaches a method, further comprising: 
providing a commission to said entity; purchasing a second online product by said user; 
and providing a second commission to said entity (Para 055). 

Regarding claim 22, Walker teaches a method, wherein said second online product is 
the same as the first online product (Figure 1 A). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have provided the combination of Fortenberry and Kernahan with the method of 
Walker to have enabled a method wherein said certificate is sold to a purchaser and 
said purchaser sells certificate to said user; and further comprising: providing a 
commission to said entity; purchasing a second online product by said user; and 
providing a second commission to said entity as well as wherein said second online 
product is the same as the first online product - in order to provide additional offers of 
certificates such as coupons. The combination of Fortenberry and Kernahan disclose a 
method comprising the steps of: providing a plurality of certificates, each of said 
certificates comprising an authorization code, wherein said authorization code of each 
of said plurality of certificates is different; obtaining a reduced fee for an online product 
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by a purchaser, wherein said plurality of certificates are redeemable for said online 
product at said reduced fee; providing said plurality of certificates to said purchaser; 
providing one of said plurality of certificates to a user from said purchaser; connecting 
by said user to a web site associated with said certificate over a system of networked 
computers; entering by said user said authorization code on said web site; paying a 
reduced fee for said online product by said user; and obtaining said online product by 
said user in response to said step of paying. Walker discloses in the same area of 
online methods with coupons a method wherein said certificate is sold to a purchaser 
and said purchaser sells certificate to said user and a method further comprising: 
providing a commission to said entity; purchasing a second online product by said user; 
and providing a second commission to said entity as well as wherein said second online 
product is the same as the first online product (Abstract, Para 055 and Figure 1 A). 
Therefore, one of ordinary skill in the art would have been motivated to extend the 
combination of Fortenberry and Kernahan with a method wherein said certificate is sold 
to a purchaser and said purchaser sells certificate to said user and a method further 
comprising: providing a commission to said entity; purchasing a second online product 
by said user; and providing a second commission to said entity as well as wherein said 
second online product is the same as the first online product. 



Application/Control Number: 09/888,345 Page 12 

Art Unit: 3625 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rob Rhode whose telephone number is (703) 305- 
8230. The examiner can normally be reached Monday thru Friday 8:00 AM to 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeff Smith can be reached on (703) 308-3588. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Receptionist whose telephone number is (703) 
308-1113. 

Any response to this action should be mailed to: 

Commissioner for Patents 

P.O. Box 1450 
Alexandria, Va. 22313-1450 

or faxed to: 

(703) 872-9306 [Official communications; including 
After Final communications labeled 
"Box AF"] 

(703) 746-7418 [Informal/Draft communications, labeled 
"PROPOSED" or "DRAFT"] 

Hand delivered responses should be brought to Crystal Park 5, 2451 Crystal 
Drive, Arlington, VA, 7 th floor receptionist. . 
RER 




